


QSLive Guarantee
We are so confident that you will be satisfied 
with your QS Live experience that we guarantee 
it. Beyond our commitment to Total Customer 
Satisfaction, if you do not feel that you are 
experiencing the same quality of learning that you 
have come to expect from our classes, simply notify 
your sales representative or the local branch administrator 
by noon of the first day and return your courseware materials 
for a full refund. And, as always, we guarantee your training 
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If you need a class during a specific time frame or window of opportunity and are unable to 
travel to the live site, you can request to take the class via QS Live to get the critical training 
you need when you want.
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"The training class was terrific. I attended the class remotely but had the feel of actually being in the 

classroom with the rest of the students. The mix of materials and labs was well balanced and taught 

in a way that was easy to understand. It went over important features that most Windows Server 

Administrators will use day to day. I would recommend this course to other administrators that will 

be starting to support Windows Server in the near future." -- Brett P.
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