
LFC101 - The Inclusive Speaker Orientation

Modality: On Demand

Duration: 1 Hour

About this Course:

This online training program is a by-product of the Linux Foundation and the NCWIT. The curriculum,
based on 3 short modules, is structured to help professionals develop analytical awareness and
expertise to promote inclusiveness in presentation, messaging, and other communication modes.

The first section explores the overwhelming diversity of IT in the world and examines the value of
creativity. This section also addresses the foundations of social and unconscious bias. The second
section works on racial bias being understood in a tech-based setting. The final section helps
applicants learn the art of being an inclusive speaker, and offers practical information and
perspectives based on comprehensive research.

The lectures of this course help feed participants aspiring to seek a career in the Leadership
Development niche. An average earning of Leadership Development Manager is $77,419 per annum.

Course Objectives:

Overview and importance of Support Agent
Identify the functions, duties, and goals of a support agent
Identification of required performance qualities for a Support Agent
Developing Active Role Management Skills
Assist agent contact and consumer understanding
Comprehending the Styles of Different Cultures
Reviewing the effect of the styles and cultural dimensions of communication on users
Essentials and basics of IT Support Management 

Audience:

This training is geared primarily to the following group of experts and interested applicants:

Leadership Development Managers
IT Professionals and Experts

Prerequisites:

There are no prerequisites required for the Inclusive Speaker Orientation - LCF101 course

Course Outline:

Module 1: Diversity, Inclusion and Unconscious Bias
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Module 2: Forms of Unconscious Bias
Module 3: Inclusive Speaking and Presenting
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