Troubleshooting Microsoft Exchange Server 2016

Modality: On Demand

Duration: 16 Hours

About this course:

You will figure out how to troubleshoot the different segments of Microsoft Exchange Server 2016 in
this training course.

The update of MS Exchange Server 2016 provided more arrangement of features, technologies, and
services to Exchange Server - the platform of messaging that gives planning, email, and tools for the

applications of messaging service and custom collaboration.

With this course, you'll find out transport troubleshooting, mailbox database issues, client access
connectivity, and the underlying information of hybrid configurations of Exchange.

Course Objective:

Step by step instructions to recognize issues with Client Access Services
Troubleshooting databases of Mailbox

Fix the issues of Transport Service

Managing Federation, hybrid, and other components

Targeted Audience:

Troubleshooters

Prerequisite:
No prerequisites are obligatory for this course.
Course Outline:
Module 01 | Troubleshoot Exchange Client Access Services
e Troubleshoot Connectivity
¢ Troubleshoot Backend Components
¢ Troubleshoot Remote Client Access And Coexistence
¢ Review Questions

Module 02 | Troubleshoot Exchange Mailbox Database Issues

¢ Troubleshoot Database Performance And Failures
e Monitor And Troubleshoot DAGs
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¢ Troubleshoot Advanced DAG Components
e Review Questions

Module 03 | Troubleshoot Exchange Transport
¢ Troubleshooting With Logs
¢ Troubleshooting Mail Flow
¢ Troubleshooting Advanced Transport Issues
¢ Review Questions
Module 04 | Troubleshooting Hybrid Federation And Other Components
¢ Troubleshooting Other Components
¢ Troubleshooting Hybrid And Federation
e Review Questions
Launch Lab
e Launch Lab

Final Exam

¢ Final Exam?
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