
Windows Support Essentials: Configuration

Modality: On Demand

Duration: 16 Hours

About this course:

This computer science course has a duration of 16 hours with intermediate difficulty level. This
course will teach you on the methods of aiding the installation processes related to Windows 10. You
will get to learn on the methods of regulating storage matters, files, and printers along with ways of
configuring network connectivity for Windows 10.   

This course will also teach you on the matters of regulating the authorization and authentication of
users. This course is part of a series of support focused Windows courses. The course has been
specifically designed for professionals who are working in IT Support Role.

Learning objectives:

The course has the following learning objectives:

Configuring networking for Windows 10
Regulating storage matters for Windows 10
Configuring data access and usage in Windows 10
Configuring remote management in Windows 10
Regulating authorization and authentication

Audience:

The course has been specifically designed for IT support officers.

Requirements:

 This course you to have completed the course, Windows Support Essentials: Installation, before
taking this one.

Course Outline:

Configure Networking

Networking in Windows 10
Configure IP Network Connectivity
Implement Name Resolution
Implement Wireless Network Connectivity
Overview of Remote Access
Module Assessment Exam
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Configure Storage

Overview of Storage Options
Managing Disks, Partitions, and Volumes
Maintaining Disks and Volumes
Managing Storage Spaces
Module Assessment Exam

Configure Data Access and Usage

Overview of File Systems
Configuring and Managing File Access
Configuring and Managing Shared Folders
Managing Printers
Remote Management
Module Assessment Exam

Configure Authorization and Authentication

Using Security Settings to Mitigate Threats
Configuring User Account Control
Implementing Device Registration
Authentication
Module Assessment Exam

Course Conclusion

Final Exam
Graded Lab: Managing Storage
Graded Lab: Managing Files and Printers?
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