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IT Support: Cloud Fundamentals is designed to introduce the core cloud concepts
to IT Support learners. This course provides an historical perspective of how IT has
evolved to the point where it is now using cloud solutions. The course examines the
different types of cloud solutions that are available, as well as the basics of cloud
services, cloud usage models, and cloud security. The course concludes with an
introduction to Microsoft Azure and Microsoft Office 365.

Course Objective:

Examine core cloud concepts

Review basic cloud services

Analyze cloud usage models

Examine cloud security basics

Learn about Microsoft Azure as an laaS and PaasS solution
Learn about Microsoft Office 365 as a SaaS solution

Audience:
e |T Support officer
¢ Microsoft Office Expert

¢ Cloud security officer

Prerequisite:

¢ Basic PC knowledge

Course Outline:

Introduction to the Cloud

A History of the Cloud
Introduction to the Cloud
Types of Cloud services
Case Study

Module Assessment Exam

Introduction to Cloud Services

Cloud Usage Models

Cloud Services

Cloud Security

Cloud Service Improvement and Health
Case Study

Module Assessment Exam

Introduction to Microsoft Azure

Page 2/3 https://www.quickstart.com/catalog/product/view/id/2837/s/it-support-cloud-fundamentals/



¢ Microsoft Azure Overview

e Azure Application Solutions
¢ Azure Database Solutions
e Azure Backup Solutions

e Azure Bot Solutions

e Azure Al Solutions

¢ Practice Lab: Exploring Microsoft Azure
e Graded Lab: Microsoft Azure
e Module Assessment Exam

Introduction to Office 365

¢ Introduction to Office 365

e Office 365 Messaging Solutions

e Office 365 Collaboration Solutions

e Office 365 Communication Solutions
¢ Practice Lab: Exploring Office 365

e Graded Lab: Office 365

¢ Module Assessment Exam

Course Conclusion

¢ Final Exam

Credly Badge:
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Display your Completion Badge And Get The
Recognition You Deserve.

Add a completion and readiness badge to your
Linkedin profile, Facebook page, or Twitter account to
validate your professional and technical expertise. With
badges issued and validated by Credly, you can:

e |et anyone verify your completion and
achievement by clicking on the badge

e Display your hard work and validate your
expertise

e Display each badge's details about specific
skills you developed.

Badges are issued by QuickStart and verified through
Credly.

Find Out More or See List Of Badges
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