Managing Modern Desktops and Devices (MD-101.2)

Modality: On Demand

Duration: 18 Hours

This course is for professionals planning to enroll in the MD-101 Exam leading to the MD-101
Certification. The official exam voucher is not included in this course. However, the official exam
voucher can be purchased separately on request.

About this Course:

Businesses and organizations are striving to augment mobility standards and improve accessibility by
implementing newer and advanced technologies. The advent of technology has made businesses
adopt more user-friendly means and mobile devices for running day-to-day business operations. This
has diversified the role of the Desktop Administrator and extended the horizon of desktop
management. As more and more businesses begin to adopt BYOD strategies, the scope of desktop
administration continues to expand.

This intermediate-level course presents IT Professionals and Windows Administrator with a
comprehensive overview of contemporary co-management strategies involving Microsoft Intune
Integration. Professionals learn the art of effectively managing modern devices and desktops and
also get to know the contemporary deployment and management strategies for browser-based
applications.

Course Objectives:

The core objective of this course is to help professionals develop a better understanding and sound
knowledge of the following key concepts:

e Co-Management Strategy Methods and Benefits

Enrolling Devices & Intune Configuration

Device Enrollment in Intune and Device Policies Configuration

Folder Redirection and User Profile Management

Planning a Management Strategy for Mobile Applications

Internet Explorer Settings and Office 365 ProPlus Deployment & Management

Audience:
This course is tailored for the following group of professionals and interested candidates:

¢ Windows Administrators
¢ |T Professionals

Prerequisites:
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Professionals planning to enroll in the Managing Modern Desktops and Devices (MD-101.2) course
must comply with the following prerequisites:

Fundamental knowledge of Microsoft Office 365 Workloads

Familiarity with Maintaining, Deploying & Configuring Windows 10 & Other Devices
Certification in Windows 10 (MD-100) Course is recommended

Certification in Deploying the Modern Desktop (MD-101.1) Course is recommended

Course Outline:

Device Enrollment

Device management options

¢ Manage Intune device enrollment and invenry
Practice Lab

Module Assessment

Configuring Profiles

¢ Configuring device profiles
e Managing user profiles
Moniring devices

Practice Lab

Module Assessment

Application Management

Implement Mobile Application Management (MAM)
Deploying and updating applications
Administering applications

Practice Lab

Module Assessment

Course Conclusion

¢ Final Exam
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