
Managing Client Access and Mail Flow (MS-200.2)

Modality: On Demand

Duration: 15 Hours

This course is for professionals planning to enroll in the MS-200 Exam leading to the MS-200
Certification. The official exam voucher is not included in this course. However, the official exam
voucher can be purchased separately on request.

About this Course:

This course is included in a Microsoft 365 Messaging Administrator Course Series and is designed
specifically to help professionals successfully clear the MS-200 Exam and achieve MS-200
Certification.

This course is designed to provide IT Professionals and System Administrators with the fundamental
knowledge of Microsoft Exchange Server Features & Policies. Students & candidates will gain
practical experience of working with client access services and will also learn the art of planning,
configuring, and managing Microsoft Exchange Server Client Access Services. The teachings of this
course also cover key concepts relating to Client Service Management and Mailbox Policies
Management in Mobile Devices.

Through this course, professionals will develop conceptual knowledge of planning and configuring
messaging transport and will learn about the effective ways to develop efficient communication
means between multiple Exchange Servers and Mail Servers. Besides this, troubleshooting Microsoft
Exchange Server and Transport Services are elaborated comprehensively in this course.

Course Objectives:

The core objective of this course is to help professionals develop a better understanding and sound
knowledge of the following key concepts:

Client Access Features & Services Implementation
Client Device Management
Configuring Microsoft Outlook on Web Applications
Client Access Troubleshooting and Management
Configuring & Managing Mailbox Policies for Mobile Devices
Message Transport Configuration and Transport Rules Management
Troubleshooting & Managing Mail Flow
Troubleshooting Logs and Transport Issues

Audience:

This course is tailored for the following group of professionals and interested candidates:
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IT Professionals & Experts
Professionals deploying & managing the Microsoft 365 Messaging Infrastructure

Prerequisites:

There are no perquisites for the Managing Client Access and Mail Flow (MS-200.2) Course

Course Outline:

Managing Client Access

Implementing Client Access Services
Managing Client Devices
Configuring Outlook on the Web
Troubleshooting Client Access
Module Assessment

Managing Mobile Devices

Mobile Device Mailbox Policies
Managing Mobile Device Access
Module Assessment

Managing the Transport Pipeline

Overview of Transport Services
Configuring Message Transport
Managing Transport Rules
Module Assessment

Managing and Troubleshooting Mail Flow

Managing Mail Flow
Troubleshooting Mail Flow
Troubleshooting Transport Issues
Troubleshooting with Logs
Module Assessment

Course Conclusion

Course Lab
Final Exam
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