
How Key ITIL Practices Fit within the Service Value Chain

Modality: On Demand

Duration: 1 Hour

About this course:

This course teaches about key ITIL practices. In here, we will discuss all the practices done in the
ITIL 4 Foundation, along with studying about the service value chain, and IT service management
practices.

Audience:

This course has been designed for the experienced IT workers and professionals.

Requirements:

This course has no mandatory requirements.

Course Outline:

In this course we classify all the practices of ITIL 4 Foundation and Explore the service value
chain, and IT service management practices.
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