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CompTIA IT Fundamentals ITF+ (FCO-UG1)

This course is for everyone who has had to call a help desk or a geek friend to help
them with basic computer, laptop, mobile and network issues. You will learn about
all kinds of computing devices (like PCs and Macs, tablets, and phones) as well as
how to troubleshoot issues (like with networks, the Internet, and why your computer
won't turn on). You will also learn about security, safety, and preventative
maintenance, as well as the basics of databases and programming (basic IT skills
everyone should know these days).
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Course Outline:
This Course Includes:

e Course Introduction

e Module 1: Using Computers

e Module 2: Using Apps and Databases
¢ Module 3: Using Computer Hardware
e Module 4: Using Networks

¢ Module 5: Security Concepts

e Course Summary
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